
HOUE uses FSC®-certified Thermo ash sourced from European forests. Through a natural heat-treatment process, the wood gains 
exceptional resistance to moisture and weather, making it ideal for outdoor furniture. Thermo ash is pre-oiled to enhance longevity 
and should be maintained regularly to preserve its rich appearance and durability.

CLEANING	 ·	 Wipe Thermo ash furniture parts regularly with a damp cloth. 
·	 Use a mild soap solution for deeper cleaning, and dry immediately with a clean, soft cloth. 
·	 Avoid using high-pressure washers, as they may damage the wood surface.

PRESERVE & PROTECT	 ·	 Apply HOUE OIL NATURAL or a suitable wood oil/sealer a few times per year to maintain 
	 the wood’s protective properties. 
·	 If visible signs of weathering appear, lightly sand the surface before reapplying oil.

STORAGE	 ·	To extend the life of your furniture, clean and dry it before storing in a covered, dry locaion 	
	 during the off-season or extended periods of non use.

	 ·	Ensure the furniture is completely dry before storing to prevent condensation damage.
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MAINTENANCE

5-YEAR WARRANTY on Thermo ash covering structural integrity, and resistance to environmental factors under normal use and 
maintenance. See HOUE Warranty Terms for further information.

MATERIAL

WARRANTY

MATERIAL & MAINTENANCE

NORTH AMERICA (USA & CANADA)
T: +1 800 980-4858

M: SALESUS@HOUE.COM

INTERNATIONAL (ALL OTHER REGIONS)
T: +45 53780800

M: INFO@HOUE.COM

mailto:salesus%40houe.com?subject=
mailto:info%40houe.com?subject=

